


• Web Based:
 Fast, easy, secure access with complete desktop sharing and support capability to nearly 
 any customer with an Internet connection.

• Secure:
 All customers get the benefit of state-of-the-art security no matter what size they are. 
 Support providers are authenticated through challenge/response. The screen data 
 passed between user and support provider is highly compressed and encoded. 
 Randomly generated sessionk eys ensure a one-on-one connection.

• No Pre-Installed Software or Customer Computers:
 No need for pre-installation of software, no setup, no configuration and no reboot needed 
 on the customer’s computer.

”HelpDesk” Technical Support 

Reduced Cost: $69/hr

• Streamlines Productivity:    
 Quick technical resolutions cuts down frustration and allows customers to focus more 
 time on their work.




